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1	 Pascal, aged 42, has been feeling unwell and noticed that he is finding 
it harder to concentrate at work. He has also noticed that he is getting 
some numbness in his body and that walking is becoming more awkward. 
He works in a bank and feels people are noticing his increasing lack of 
co-ordination. His wife Jennifer is very concerned and keeps asking him 
to make an appointment with the GP, but he is worried about what the GP 
will tell him. He finds it difficult to sleep at night and has become very down 
and negative in his thinking.

	 (a)	 Explain two different ways each of the following practitioners might 
support Pascal.

		  General practitioner (GP)

1. 	

	

	

	  [2]

2. 	

	

	

	  [2]

		  Community mental health nurse

1. 	

	

	

	  [2]

2. 	

	

	

	  [2]
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	 (b)	 State two other practitioners that could offer support to Pascal.

1. 	  [1]

2. 	  [1]

	 (c)	 Using the headings below, describe how Pascal’s wife Jennifer may 
help to meet his needs:

		  Emotional needs

	

	

	

	

	

	  [3]

		  Social needs

	

	

	

	

	

	  [3]

		  Intellectual needs

	

	

	

	

	

	  [3]
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	 (d)	 Jennifer knows her husband is keen to stay at work, despite his 
physical and mental health problems, and has decided to pay for 
private counselling for Pascal to try to improve his mood.

		  (i)	 Explain the term private providers.

	

	

	

	  [2]

		  (ii)	 Describe three advantages for Pascal of accessing counselling 
from a private provider.

1. 	

	

	

	

	

	  [3]

2. 	

	

	

	

	

	  [3]

3. 	

	

	

	

	

	  [3]
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2	 A recent poll published by Carers UK has suggested there could be as 
many as 8.8 million adult carers in the UK.

Source: State of Caring, 2019

	 (a)	 Explain what is meant by the term informal carer.

	

	

	

	  [2]

	 (b)	 List five ways an informal carer may support an adult.

	  [1]

	  [1]

	  [1]

	  [1]

	  [1]

	 (c)	 Describe three difficulties informal carers may experience.

1. 	

	

	

	

	

	  [3]

2. 	

	

	

	

	

	  [3]
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	  [3]
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	 (d)	 Other than GP services, discuss the services statutory organisations 
may provide to support vulnerable and ill members of society.
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	  [9]
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	 (e)	 Discuss three ways the Carers and Direct Payments Act (Northern 
Ireland) 2002 may support an adult recipient of informal care to remain 
in their own home rather than move into supported living or residential 
care, and three ways it may support an informal carer to continue to 
provide care. 
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	  [12]
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3	 Anne, aged 92, lives alone in a large house. Her daughter Pauline lives 
in England and can only visit her twice a year. She feels her mother’s 
mobility is decreasing and that the house is too big for her to look after. 
Her mother is keen to remain at home, but her daughter thinks it is time for 
her to sell her house and move into supported living. Pauline has decided 
to call social services and ask them to visit her mother to assess her ability 
to remain at home and to discuss other living options.

	 (a)	 It is important the social worker works with Anne using a person-
centred ethos. Explain the term person-centred care.

	

	

	

	  [2]

	 (b)	 The social worker may act as an advocate for Anne when talking to 
her daughter. Other than representing service users’ viewpoints with 
their families, describe two ways an advocate might support  
service users.

1. 	

	

	

	

	

	  [3]

2. 	

	

	

	

	

	  [3]
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	 (c)	 When a social worker is working with Anne, confidentiality is very 
important. Explain two ways a confidentiality policy should ensure that 
Anne receives a high quality of care from the social worker.

1. 	

	

	

	  [2]

2. 	

	

	

	  [2]



1413466

Examiner Only
	 Marks	 Remark

	 (d)	 The social worker may refer Anne to a voluntary organisation 
to provide her with support. Describe three ways a voluntary 
organisation might support Anne.

1. 	

	

	

	

	

	  [3]

2. 	

	

	

	

	

	  [3]

3. 	

	

	

	

	

	  [3]
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	 (e)	 Analyse how the care planning cycle may be implemented by the 
social worker for Anne.

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	



1613466

Examiner Only
	 Marks	 Remark	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	  [12]
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THIS IS THE END OF THE QUESTION PAPER
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